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Abstract
Objective of the study was to identify social perceptions about the trust of athletes in the personality of the coach.
Methods and structure of the study. As research methods, a semi-structured interview was used, including free state-
ments of athletes in response to a proposal to list the personality traits of a coach whom they are ready to trust.
The scientific work was attended by 105 athletes who are students of universities in St. Petersburg (Lesgaft University,
Pushkin Leningrad State University, BSTU "VOENMEH" named after D.F. Ustinov), participating in competitions in the quali-
fication category | - Master of Sports. The study covered 52 gymnasts specializing in rhythmic gymnastics, acrobatics and
sports aerobics (38 boys and 14 girls) and 53 combat athletes specializing in boxing, taekwondo, judo, kickboxing (38 boys
and 15 girls).
Results and conclusions. The social ideas about the trust of athletes to the coach were studied. Comparison of ideas
about the trust of athletes-gymnasts and athletes-martial artists to the personality of the coach is carried out. It was revealed
that the moral and communicative qualities of a coach, professional competence are paramount for trust in a coach. In the

group of athletes specializing in martial arts, it was noted that the strong-willed qualities of a coach are significant.
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Introduction. It is an indisputable fact that trust in
the modern world is a key condition for interaction be-
tween people, and the measure and amount of trust
characterizes its qualitative side. The author of the first
monograph in our country on the psychology of trust
T.P. Skripkina, explaining trust as an attitude of a per-
son in communication, notes that the higher the level
of trustin people's interactions, the stronger their con-
nections and relationships [3].

In the concept of A.B. Kupreychenko considers
trust as an emotionally positive attitude towards an in-
teraction partner, including positive emotional assess-
ments, understanding of needs and motives that can
be realized as a result of interaction [2].

S. Covey considers the close relationship between
the level of trust and promising relationships between
people, career success, and personal achievements.

In the absence of trust, notes S. Covey, it is impossible
to achieve success [1].

The theoretical and methodological analysis of re-
search on the psychology of sports achievements al-
lows us to speak about the important role of the rela-
tionship between an athlete and a coach, many aspects
of which remain poorly understood today [4]. Mutual
trust is a necessary condition for an effective training
process, an indicator of the productivity of the dialogue
and the efficiency of the "coach-athlete” relationship.

Today, the quality of relationships in the “coach-ath-
lete” system is becoming an essential factor in the ef-
fectiveness of training athletes; the “power” of the coach
over the athlete is being replaced by the position of their
mutual understanding and cooperation. Obviously, the
relationship with the coach, based on trust, is the leading
factor on the path to sports success and achievement.
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Setting on trust in interpersonal contacts largely
depends on not always conscious, implicit ideas and
expectations for a communication partner, which play
an important role at all stages of the communication
process [4, 5, 6]. The authors focused their attention
on the study of ideas about the trust of athletes in the
personality of the coach.

Objective of the study was to identify social per-
ceptions about the trust of athletes in the personality
of the coach.

Methods and structure of the study. The re-
spondents were 52 gymnasts specializing in acro-
batics, sports aerobics and rhythmic gymnastics (38
boys and 14 girls) and 53 martial artists specializing
in boxing, judo, kickboxing, taekwondo (38 boys and
15 girls). In total, 105 athletes participated in the
study, who are students of universities in St. Peters-
burg (Lesgaft University, Pushkin Leningrad State Uni-
versity, BSTU "VOENMEH" named after D.F. Ustinov,
Saint-Petersburg Mining University) and compete in
the qualification | category - master sports.

To study athletes’ perceptions of trust in a coach,
a semi-structured interview was conducted, which
included open-ended questions. Respondents were
asked in a free form, without limiting themselves in
reasoning, to name the personality traits of a coach
who, in their opinion, deserves trust.

Processing was carried out using the content anal-
ysis of free responses of respondents. In order to ver-
ify the answers and determine the semantic groups,
two expert psychologists were involved.

Results of the study and their discussion. All
free statements of athletes about trust in the coach
were defined in semantic categories. The first cat-
egory included answers that indicated the intellectual
properties of the coach. The second semantic cate-
gory of responses, called "communicative qualities”,
included statements that characterize the attitude of
the coach to the athlete (goodwill, openness, sincer-
ity, responsiveness, trust, understanding, etc.). The
third semantic category - "moral qualities” - includes
statements about such qualities of the coach's per-
sonality as kindness, honesty, fairness, decency,
reliability, disinterestedness, etc. The fourth seman-
tic category includes answers related to the coach's
professional knowledge. The fifth semantic category
included statements about the volitional qualities of a
coach (decisiveness, courage, discipline, etc.).

The results of the study showed that in the general
sample of respondents, the most important influence
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on the trustin the coach is the peculiarities of commu-
nication between the coach and the athlete (noted by
64.3% of respondents) and the moral qualities of the
coach (noted by 53.7% of respondents). To a lesser
extent, professional knowledge and skills (noted by
21.7% of respondents), intellectual (17.5%) and voli-
tional qualities (16.3%) influence the trusting attitude.
(Figure 1).
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Figure 1. Distribution of athletes’ ideas about the
significant qualities of a coach’s personality by se-
mantic categories

Comparison of the results of interviewing athletes
of the selected groups showed that the ideas of gym-
nasts and athletes specializing in martial arts have
some similarities and differences.

Representatives of martial arts most often express
kindness (48.1%), honesty (34.6%), justice (19.0%)
of the moral qualities that are important for trusting a
coach. The professionalism of the coach is important
for trust (42.8%). Among the communicative qualities,
responsiveness (28.5%), openness in communica-
tion (23.5%), sensitivity (19.0%), sincerity (16.2%) are
most often mentioned. Of the strong-willed qualities,
masculinity, firmness of character (19.0%), persever-
ance (9.5%), discipline, restraint (4.6%) are most of-
ten mentioned (Figure 2).
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Figure 2. Representations of martial arts athletes
about the significant personality traits of a trustworthy
coach
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In the minds of gymnasts, the most important for
trusting a coach are his communicative qualities, such
as goodwill, respect, courtesy (noted by 53.3% of re-
spondents), openness in contacts (34.2%), sensitivity
(19.5%), responsiveness (16.2%), ease of commu-
nication (12.0%), tolerance (4%), openness (2.7%),
understanding and assistance (24.5% and 26.6%),
sense of humor (4.6%) and others (Figure 3).

Also, in the ideas of gymnasts about trust in a
coach, the professionalism of a coach (noted by
20.1% of respondents) and his moral qualities, such
as kindness (noted by 26.6%), responsibility (12.0%),
reliability (9, 5%).
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Figure 3. Representations of athletes-gymnasts
about the significant qualities of the personality of a
trustworthy coach

Conclusions. Based on the results of the study, it
was determined that in the views of athletes special-
izing in martial arts, moral qualities are paramount for
trust in a coach (kindness and honesty have the great-
est "weight” in the views). The next in the hierarchy of
significance of the characteristics of the personality of
a trustworthy trainer are his professionalism, commu-
nicative and volitional qualities.

In the views of athletes specializing in gymnas-
tics, in order to trust the coach, his communicative
properties (goodwill, openness) come to the fore.
The next most important are the assessment of the
professional competence and moral qualities of the

trainer (the greatest "weight” of which is gaining
kindness).

Despite some differences in the perceptions of
athletes in the studied groups, it can be stated that
trust in a coach depends on his communicative, moral
qualities, and professionalism. In the group of athletes
specializing in martial arts, the strong-willed qualities
of the coach are significant. In the minds of athletes in
both groups, the intellectual qualities of a coach are
important, but not paramount for establishing trust.
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